
Ashley M. 
Powers 

CONTACT 

Based in Chicago, IL 
ampowers28@gmail.com 
317.385.6260 
ashley-m-powers.com 

SKILLS 

Programming 
Advanced knowledge of HTMUCSS 

Content Management Systems 
Drupal, Shopify, Wordpress, Craft 

Adobe Suite & Design Tools 
Photoshop, Illustrator, lnDesign, 
AfterEffects, Figma 

Project Management 
AirTable, Zapier, Jira, Basecamp, 
Agile methodologies 

Google Marketing Platform 
GA4, Adwords, TagManager 

Soft Skills 
Troubleshooting, problem-solving, 
attention to detail, collaborative 

Copyediting for Search Engine 
Optimization (SEO) and web 
accessibility standards 

EDUCATION 

Web Design Certification 
School of the Art Institute 
of Chicago, 2015 - 2017 

B.S. in Apparel Design & 
Technology 
Purdue University, 2005 - 2009 

SUMMARY OF QUALIFICATIONS 

• 10+ years of experience spearheading the day-to-day upkeep and enhancement
of websites, overseeing content management and architectural adjustments.

• Cultivated web content for SEO across both editorial and transactional websites,
driving enhanced visibility and engagement.

• Managed a brand website ensuring alignment with WCAG 2.1 accessibility
compliance standards to promote inclusivity and accessibility for all users.

• 7 years of experience delivering compelling presentations on website
development strategies to diverse stakeholders, ranging from staff-wide meetings
to leadership teams and the board of directors.

• Demonstrated initiative as a self-starter through 3 years of successful independent
contracting and project management.

• Over 6 years of expertise in effectively leading developer teams and vendors for
backend web updates and server hosting, ensuring seamless operations.

WORK EXPERIENCE 

Assistant Director of Web 
Chicago Council on Global Affairs; September 2019 - Present 

• Implemented agile methodology to champion the overhaul of globalaffairs.org,
successfully managing the Drupal v7 to v9 upgrade and migration of 2,000 web
pages, resulting in a 50% increase in average monthly users.

• Oversee day-to-day web management operations, establishing thorough trouble
shooting, meticulous quality assurance, optimized images, and polished copy.

• Strengthen vendor collaboration, enhancing efficiency and propelling effective
web updates with hosting partners, application service providers, and design/
development teams.

• Executed a comprehensive brand refresh, incorporating a new color palette and
fonts across all digital platforms while upholding strict adherence to WCAG 2.1
compliance standards.

• Directed Blue Marble's microsite development, generating a 10% increase in
clickthrough rates and doubling digital reach. Collected stakeholder feedback,
communicated progress to leadership, and confirmed seamless front-end design
and user experience.

Independent Contractor and Freelance Web Designer 

Museum of Danish America; December 2023 - April 2024 
• Transformed museum gift shop's online presence, transitioning from Craft CMS to

Shopify, resulting in a boost in traffic and heightened efficiency and scalability.
• Successfully migrated nearly 900 products, prioritizing image optimization and

SEO-driven copy, leading to a significantly improved user experience.
• Streamlined client onboarding and content management with exhaustive

documentation.

Muhammad Ali Center; July - October 2023 
• Elevated the museum's digital footprint with a new Shopify-based store,

contributing to improved user experience amidst overarching website redesign.
• Led the migration of 500 products within a two-month window, ensuring design

consistency in images to strengthen brand identity.
• Spearheaded the transition from Shopkeep to Shopify POS, maximizing

operational efficiency and improving inventory management.

Chicago Architecture Center; June 2021 - December 2023 
• Independently rebuilt online store on Shopify following third-party departure,

saving 30% on development costs.
• Managed daily operations of online store, strategically curating collections,

updating inventory, and designing promotional visuals informed by web analytics.

mailto:ampowers28@gmail.com
https://www.ashley-m-powers.com/
https://globalaffairs.org/
https://globalaffairs.org/bluemarble
https://shop.danishmuseum.org/
https://store.alicenter.org/
https://shop.architecture.org/


https://www.ashley-m-powers.com/resume
mailto:ampowers28@gmail.com
https://www.ashley-m-powers.com/

